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Kinh gui: C4c truong trung cép, tromg cao dang

Tiép theo Cong van s6 214/TCGDNN- -BTCQ ngay 07/02/2020 va Cong van
so 345/TCGDNN-BTCQ ngay 21/02/2020 cua Tong cuc Gido duc nghe nghiép,
vé viée day manh ung dung cong ngh¢ théng tin (CNTT) trong tuyén sinh, dao
tao trong boi canh dich COVID-19; dé ing pho véi tinh hinh dich bénh van dang
d1en bién phtrc tap, Téng cuc Gido duc nghé nghiép huéng dan cac truorng trung
cép, trudng cao dang (sau day goi la cac truong) thuc hién mot sé giai phap day
manh ing dung cong nghé thong tin (CNTT) trong dao tao nhu sau:

B Khuyen khich dau tu, xay dung hé thong dao tao truc tuyén chuyén
nghiép bao gom viéc hoc tap tryc tuyén (e- learning), hé thong quan ly hoc tép
truc tuyén (LMS - Learning Management System), hé thong quan ly n6i dung
hoc tap (LCMS - Learning Content Management System) bing cac giai phéap
cong nghé ma nguon mé nhu Blackboard, Moodle, Canvas.v.v... phuc vu cho ca
muc tiéu ddo tao trude mat va lau dai.

2. Trong khi chua c6 cac h¢ thong dao tao tryc tuyén chuyén nghiép, khan
trufong xay dung, t6 chirc dao tao truc tuyén voi nhiing ni dung, mén hoc chung;
ndi dung, mén hoc ly thuyét bing viéc khai thac, ing dung triét dé cac chuong
trinh, Ung dung hién c6 trén Internet, trong d6 tap trung nghién ctru, dp dung mot
56 chuong trinh, mg dung sau (ddy 14 mot s6 chuong trinh dd duoc mot sb
truong ap dung thanh cong):

a) Chuong trinh Zoom Cloud Meeting ctia Zoom Video Communications,
Inc (dia chi tai: https://www.zoom.us/ 1a churong trinh ding dé hoi hop hodc hoc
tap truc tuyén truc tiép (Face to Face). Gido vién truc tiép tuong tac vei hoc sinh,
sinh vién (HSSV) tham gia 16p hoc thong qua mady tinh, thiét bi di dong c6 két
noi internet. Uu diém cta Chuong trinh:

- HSSV nhin va nghe dugc gido vién giang bai; gido vién trao déi duoc véi
c& 16p, trao doi duge véi ca 16p va trao d6i riéng véi timg HSSV;

- Chia sé ndi dung hoc tap trén man hinh trén mdy tinh (text, so d6, hinh
...); bang trang cho thuyét trinh, trinh chiéu file PowerPoint;

- St dung goi video trure tuyén; chét lugng hoi thoai tdt, 6n dinh; ghi am, ghi
hinh lai toan bd budi hoc;

- Giao dién than thién, dé sir dung va mién phi véi goi co ban (Basic) nhung
cling day da céc tinh nang néu trén.

(Xem huong dan‘cai dét va sir dung Zoom Cloud Meeting trén Internet)



b) Chuong trinh Hangouts Meet ctia Google cling co chic nang tuong tu
nhu Zoom Cloud Meeting, 1a chuong trinh hoc truc tuyén truc tiép qua mang trén
nén web dugc tich hop trong bd G-suite cua Google (dia chi:
https://meet.google.com). Uu diém cta Chuong trinh:

- Cho phép chia s¢ link dé nhiéu ngudi hoc ma khong can cai dat (khong can
phan meém tai xuéng);
= 56 luong nguoi tham gia toi da 1én dén 100 nguoi va khong gidi han thoi
gian cudc goi (Zoom Cloud Meeting gidi han 40 phut & gbi Basic);

- Dé sur dung dit liéu tir cac Uung dung khac cuia Google nhu Google
Classroom;

- Tinh nang ghi hinh budi hoc va luu trit trén Google Drive,
- D€ sir dung va hoan toan midn phi d6i véi co s gido duc.
(Xem thém heomg dan cai ddt va sie dung Hangouts Meet trén Internet)

¢) Ung dung Microsoft Teams trong Chuong trinh Office 365 ctia Microsoft
la mot cdng cu dé quan ly, t6 chic dao tao truc tuyén gian tidép, dam bao HSSV
tiép thu kién thirc mdt cach tt nhét thong qua website, may tinh va dién thoai
(dia chi: https://www.microsoft.com/vi-vn/education/products/teams). Ung dung
ndy c6 thé két hop luén vdi tién ich Meet now cia Office hoic phéi hop véi
chuong trinh Zoom Cloud Meeting hodc Hangouts Meet ctia Google néu trén dé
c6 dugc giai phap hoan thién ca truc tiép va gian tiép vé& td chic dio tao truc
tuyén. Uu diém cua Ung dung:

- Gido vién va HSSV c¢6 thé cung soan tai li¢u, bai tap va chia sé tai nguyén
voi nhi€u cic Ung dung tich hop trong Office 365 (Word, Excel,
PowerPoint.v.v...);

- Tao céc bai tap, cac bai kiém tra thiét thuc, huéng dan rd rang va phan hoi
phong pht véi tién ich Microsoft Form:; :

- Tryc tiép sép xép va theo doi bai tap va diém sé ctia hoc sinh mdi 16p tr
mot nhom 16p;

- Str dung mién phi cho toan truong, chi can xac minh trudng 1a mot t chire
gido duc chinh quy (c6 tai khoan dang .edu.vn va dang ky vdi Microsoft).

(Xem thém huéng dan sir dung Microsoft Teams trén Internet)

d) Chuong trinh Google Classroom la mot dich vu web mién phi cua
Google, cong cu gilp gido vién td chirc va quéan ly 16p hoc dé dang, quan 1y viéc
kiém tra, d4nh gid két qua hoc tp cia HSSV (dia chi:
https://classroom.google.com). Chuong trinh ndy c6 thé sir dung cung vdi chuong
trinh Hangouts Meet cia chinh Google hoic phdi hgp véi chuong trinh Zoom
Cloud Meeting dé t6 chirc dao tao truc tuyén. Uu diém cua Chuong trinh:

- Tich hop véi céc tién ich ciia Google, gitup don gian hoa cong viéc quan ly
giang day, kiém tra, danh gi4;

- Gido vién va HSSV c6 thé theo d5i, cép nhat tinh hinh 16p hoc & bat ky noi
dau (chi can c6 may tinh, thiét bi di dong c6 két nbi internet). ‘



- Quan ly két qua hoc tap cua HSSV; cac thong béo tic thoi va céc trao d6i
trén dién dan dugc thuc hién dé dang;

- D@ st dung va hoan toan mién phi.
(Xem thém hwéng dan cai ddt va sir dung Google Classroom trén Internet)

d) Ngoai ra, trén Internet hién nay con nhiéu cac chuong trinh, ung dung
khac nhu Skype ctia Microsoft, Meet now cua Office, Gotomeeting cua
LogMeln, TrueConf Online cua TrueConf LLC.v.v... 1a c4c ung dung cling cé
thé thuc hién t§ chie dao tao truc tuyén.

3. Dé trién khai thuc hién duoc cac chwong trinh, tmg dung dao tao truc
tuyén néu trén, dé nghi cac truong:

a) Thanh 1ap nhém trién khai dao tao truc tuyén véi thanh phan chinh 13 co
quan dao tao va bd phan cong nghé théng tin cta truong;

b) Xay dung ké hoach té chtrc dao tao truc tuyén trong d6 xéac dinh rd cac
noi dung can phai thuc hién nhu:

- Xéc dinh cac ndi dung, mon hoc 1y thuyét dé co thé td chic dao tao truc
tuyén (cac mén hoc chung, cac ndi dung, hodc mén hoc/hoc phan ly thuyét co s6,
ly thuyét chuyén mon...);

- Xay dyng ké hoach thuc hién chi tiét; 1ap thoi khéa bidu cho viée giang
day truc tuyén;

- Phén cong gido vién phu trach/giang day dé chuén bi noi dung bai giang;
céc diéu kién 16p hoc, két ndi véi HSSV.

¢) T chirc bién soan tai liéu huéng dan sir dung cho gido vién va HSSV; tap
huln st dung chuong trinh, Gng dung va cach thirc thuc hién dao tao truc tuyén
cho gido vién; ‘

d) Hd tro cac diéu kién vé co s& vat chat, thiét bi (phong hoc truc tuyén,
may tinh c6 trang bi camera, mlcrophone may chup anh, quay phim,....) cho cac
khoa chuyén mén va gido vién giang day truc tiép (néu co);

d) Xay dung quy ché dao tao truc tuyen quy dinh rd quyen va trach nhiém
cta gido vién, HSSV trong dao tao truc tuyén dé bao dam tién do, chat luong dao
tao theo yéu cau;

e) Viéc to chic dao tao, kiém tra danh gia két qua hoc tap caa HSSV dugc
thuc hién theo quy dinh tai Thong tu sb 33/2018/TT-BLDTBXH ngay 26 thang
12 nam 2018 cua B¢ trudng Bo Lao dong - - Thuong binh va Xa hoi ban hanh Quy
dinh vé do tao trinh do cao dang, trung cép, so cAp theo hinh thie dao tao tir xa,
tur hoc ¢6 huéng dan va Théng tu s6 09/2017/TT-BLDTBXH ngay 13 thang 3
nam 2017 cta B truéng BY Lao dong - Thuong binh va X& hoi quy dinh vé t6
chirc thyc hién chuong trinh dao tao trinh d6 trung cép, trinh do cao dang theo
nién ché hoic theo phuong thure tich 1ty m6 - dun hodc tin chi; quy ché kiém tra,
thi, xét cdng nhan tot nghiép;

g) Thoi gian giang day truc tuyén bao gébm: Thoi gian giang day truc tiép
(c6 thé thuc hién trén Zoom Cloud Meeting hodc Hangouts Meet) va thoi gian
giang day gi4n tiép bang viéc trao ddi, gidi dap thic mic va giao bai tap cho



"

HSSV (c6 thé thuc hién trén Microsoft Teams hoac trén Google Classroom) va
dugc tinh khoi luong giang day nhu 16p hoc truyen théng. Mot ngay hoc truc
tuyén khong nén qua 5 gio (45 phat/ gi0), trong d6 moi gio hoc co t6i thiéu tir 20 -
30 phut giang day truc tuyen truc tlep (trén Zoom Cloud Meeting hodc Hangouts
Meet), thoi gian con lai dé trao doi, giai dap thic mic, giao bai tap cho HSSV
(trén Microsoft Teams hodc trén Google Classroom) va nghi giai lao.

h) Thoi gian hoc tap va cac hoat dong trong mot ngay hoc truc tuyén c6 thé
thue hién linh hoat tay thude vao diéu kién va hoan canh thuc té cta tung truong
do hi¢u truéng quyét dinh. Trudng hop vige truy cép internet.cua HSSV khong
6n dinh thi khong thyuc hién giang day truc tuyén truc tiép (trén Zoom Cloud
Meetmg hoac Hangouts Meet) Gido vién thyc hién giang day truc tuyén gian tiép
bang viéc tai dir lidu bai giang (video, tai li¢u giang day, hoc tap, tham khao.v.v..)
lén cac 16p hoc truc tuyén (Microsoft Teams hodc trén Google Classroom) va
giao nhiém vu cho HSSV thuc hién.

1) Thuong xuyén, dinh ky kiém tra, danh gid viéc trién khai thuc hién dao
tao truc tuyen trong truong dé kip thoi diéu chinh, rat kinh nghiém, cai thién,
nang cao chat lugng dao tao truc tuyén;

k) B4o cdo viéc td churc dao tao truc tuyen tai truong vé Tong cuc Gido duc
nghé nghiép (qua Vu Dao tao chinh quy) dbi véi truong cao dang va vé S& Lao
dong - Thuong binh va X& hoi dia phuong ddi véi truong trung cap dé theo dbi,
quén 1y, sau khi d3 t6 chirc dao tao truc tuyén;

1) Tiép tuc duy tri, két hop gitra dao tao truc tuyén vé6i dao tao truyén thong
khi HSSV di hoc tr¢ lai; xay dung, phat trlen hé LMS chuyén nghiép cuia truong
két hop véi cac chuong trinh, tng dung d4 trién khai.

Moi van d& cin dugc ho tro hodc thong tin, trao ddi, giai dap truc tuyén deé
nghi cdc truong truy cép vao dia chi Website: https://daotaocq.gdnn.gov.vn va
tham gia Dién dan trén Website dé duoc ho tro.

Trén day 1a mot sé hudng dan mg dung CNTT trong t6 chirc dao tao trudce
bdi canh dich bénh COVID-19, dé nghi c4c truong tich cuc, chii dong trién khai

thuc hién./. L,‘ﬂ—’/
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