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. Ti6p theo COng vdn so zt+ncGDNN-DTCe ngey 0710212020 vd C6ng vdn
sd 345/TCGDNN-DTCQ ngdy 2110212020 ctra T6ng cuc Gi6o dpc ngh6 trgttigp,
vA viQc dAy manh *g au"E .ong 

"gbe 
th6ng tin (Curr).trong tuy€n sinh, ddo

tao trong bdi c6nh dfch COVID-19; dii ung ph6 v6i tinh hinh dich bQnh v6n dang
r.i r.Adi6n bi6n phirc t?p, T6ng cuc GiSo dpc nghA nghiqp hudrng ddn c6c truong trung

cdp, trudng cao ddng (sau ctAy ggi ld c6c trudng) thgc hi6n mQt s6 gi6i phdp dAy
m?nh rmg dUng c6ng nghe thdng tin (CNTT) trong ddo tpo nhu sau:

1. Khuy(in khfch dAu tu, xdy dqng hQ th6ng ddo tpo tr.uc tuy6n chuyOn
nghiQp bao g6m viQc hoc tpp tryc tuytin (e-learning), hq th6ng qu6n lf hgc tap
tryc tuy6n (LMS - Learning Management System), hQ th6ng qu6n ly nQi dung
hqc tfp (LCMS - .Learning Content Management System) bdng c6c gi6i ph5p
c6ng nghe md ngu6n mcr nhu Blackboard, Moodle, Canvas;v.v... phpc vp clio c6
muc ti6u ddo tpo trudc mlt va l6u ddi.

2. Trong khi chua c6 c6c hQ thong dito tpo trgc tuy5n chuyOn nghiQp, khAn
trucrng xAy dpg, t6 chirc dio tpo truc tuy6n v6i nhirng nQi dung, motr hg" chung;
nQi dung, m6n hgc ty thuytit bing viOc khai thfuc, rmg dung tiiet eC c6c chuon!
t4nh, img dpng hi6n c6 trcn Internet, trong d6 tpp trung nghiOn cr?u, 6p dpng mQt
s6 chuong trinh, img dpng sau (ddy ld mQt s6 chucrng trinh dd dugc rnbt ro
trudng 6p dgng thenh c6ng):

a) Chuong trinh Zoom Cloud Meeting ctn Zoom Video Communications,
Inc (dia chi tpi: httpsj//www.zoom.us/ ld chucrng trinh dirng aC nQi hqp hoac hqc
tOp truc tuy6n tryc 1i6p (Face to Face). Gi6o vi€n tn;c ti6p iicrng tAc voihgc sinh,
sinh vi6n (HSSV) jham gia lorp hoc th6ng qua m6y tinh, thi6t bi di clQng c6 k6t
ndi internet. Uu di6m cria Chucrng trinh:

- HSSV nhin vd nghe dugc gi6o vi6n gi6ng bdi; gi6o vi6n trao d6i dugc v6i
ca 16p, trao doi dugc v6i ci lcrp vd trao d6i rlcng,roi trmg HSSV;

- chia s6 nQi dung hgc.tap tr6n mdn hinh tr6n m6y tinh (text, so d6, hinh
enh....); bing tr6ng cho thuy6t tiinh, trinh chi6u file powerpoint;

- sri dung ggi video truc tuydn; chdt luqng h6i thoai t6t, 6n dinh; ghi am, ghi
hinh lai todn bQ bu6i hoc;

- Giao dien thdn thiQn, dG sir dUng vd mi6n phi v6i g6i co bin (Basic) nhmg
cflng dAy dir c6c tinh nbng n6u trdn.

(Xem hudng ddnbdi drtt vd stb dung Zoom Cloud Meeting trOn Internet)



' b) Chucrng trinh Hangouts Meet cria Google cring co chric ndng tuong tr,r
nhu Zoom Cloud Meeting, ld chuong trinh hgc trgc tuy6n ftuc ti6p qua mpng tr6n

/ ndn web dugc tich hqp "trong b9 G-suite ctia Google (dia chi:
https://meet.google.com). IJ.r di6m cria chucvng trinh:

pha" _cdl;,X?:ilffis6 
link ae nnicu nguoi hoc mir khong can cdi dat (kh6ng can

- S-o luqng nguoi tham gia tdi da l6n d6n 100 ngudi vd khdng gi6i han thoi
gian cuQc ggi (Zoom cloud Meeting gi6i h4n 40 phft 6 g6i Basic); -

- De sir dpng dt li6u
Classroom;

tt c6c img dpng khdc ctra Google nhu Google

- Tinh ndng ghi hinh bu6i hgc vd luu trt tr6n Googie Drive;
- D6 st dUng vd hodn todn mi6n phf d6i v6i co so gi6o dqc.
(Xem thAm hudng ddn cdi ddt vd su dqng Hangouts Meet tuAn Internet)
c) llng dpng"Microsoft Teams trong Chuong trinh Office 365 cria Microsoft

ld mQt.9$ cU de quin l)t, tO.chric,ddoipo tryclrryCn gi5n ti6p, d6m bio HSSV
ti6p thu ki6n thric mQt c6ch tOt nn6t thdng q,ru **britJ, m6y iinfr ua di6n thopi
(dia chi: ) .U"g deng
ndy c6 tne ttit hgrp lu6n 

"6t 
tte" ich Meet now cria Office ho{c ph6i hqp v6i

chucmg trinh Zoom Cloud Meeting ho{c,Hangouts Meet cua Google n6u tr'en dC
c6 

fuo_c-gi6i"ph6p h9* thiQn citryc titip vd gi6n ti6p vC to chir:c ddo tpo truc
tuydn. tJu cli6m cira t/ng dr;ng:

- Girlo vi6n vd HSSV c6 th6 cirng sopn tdi li6u, bdi tAp vd chia s6 tii nguy6nvdi nhi€u cdc rmg dung tich nq'p trong office 365 (word, Excel,
PowerPoint.v.v...);

- Tao c6c bdi tQp, cilcbdi ki6m tra thitit thuc, hudng d6n 16 rdng vd ph6n h6i
phong phri v6i tign fch Microsoft Form;

- Tryc ti6p sdp xtip vd theo ddi bdi tap vd ditim sd cria hoc sinh m5i tcrp ttr
mdt nhom l6p;

- Sri dung mi6n phi cho todn trudng, chi cAn x5c minh truong ld m6t t6 chfic
gi6o duc chinh quy (c6 tdi kho6n dang .edu.vn vd ddng ky v6i Microsoft).

(xem tham hu6ng ddn su d.ung Microsoft Teams tuan Internet)
d) chucrng trinh Google classroom ld mQt dich vp web mi6n phi cta

Google, c6ng c.u- eiirn gi6o vion t6 chirc vd qu6n tg ttphoc d6 o*g, qu6n ly vi€cki6m tra, danh gia tctit qua hgc t0p ctra HSSV (dia- chi:
https://classroom.soogle.com). Chucrng trinh ndy 96 th6 su dung ctng v6i chuong
trinh Hangouts Meet cria chfnh Google hogc pnOi.hqp v6i cliucrng trinh Zoom
cloud Meeting oc to chric ddo tao truc tuyen. tru di6m .t u ch,r*g trinh:

- Tfch hqp v6i c6c ti6n ich cria Google, girip dcm giAn hoa c6ng vi€c qu6n ly
gi6ng day, ki6m ffa, d6nh gid;

- Gi6o vi6n vd HSSV co the theo ddi, cpp nh4t tinh hinh lcrp hoc o bAt kj,noi
ddu (chi cAn c6 m6y rfnh, thi€t bi di dQng .o'[et n6i internet). 

^



i.- Quin l;i k6t qud hgc t4p cira HSSV; c6c th6ng b6o tric thdi vd c6c trao d6i
tr6n di6n dd,n dugc thuc hiQn dE ding;

- D6 sri dung vd hodn toan miSn phi.

(Xem th€m hudng ddn cdi cldt vd str dqng Google Clqssroom ffAn Internet)

d) Ngodi ra, tr€n Internet hiQn nay cdn nhi6u c6c chucrng trinh, img dgng
kh6c nhu Skype ctra Microsoft, Meet now cria Office, Gotomeeting cta
LogMeIn, TrueConf online ctra TrueConf LLC.v.v... ld c6c img dpng cfing c6
thrS thuc hiQn t6 chirc dio t4o tryc tuy6n.

3. DC triOn khai thgc hi€n clugc cilc chucrng trinh, img dr,rng ddo tpo tryc
tuy6n n6u tr6n, dC nghi c6c truong:

a) Thdnh l{p nh6m tri6n khai ddo tpo tr.uc tuy6n v6i thdnh phAn chfnh ld co
quan ddo t4o vd bQ phfln c6ng nghe th6ng tin ctra trucmg;

b) Xey dung k6 hopch tO chric ddo tpo truc tuy6n trong d6 x6c dinh rd c6c
nOi dung c6n phii thpc hi6n nhu:

. - X6c dinh c6c n6i dung, m6n hgc ly thuy6t dd c6 th6 tO chirc ddo tpo tryc
tuy6n (c6c mdn hgc chung, cilc nQi dung, ho{c m6n hoc/hgc phAn ly thuytit co s0,
ly thuytit chuy6n m6n.. .);

- Xdy 4v"e kti ho4ch th1rc hiqn chi tiiSt; lpp thdi kh6a bi6u cho viQc gi6ng
dpy tryc tuy6n;

;.Phdn cong gi6o vi6n phrl tr6cVgi6ng dpy do chuAn bi nOi dung bdi gi6ng;
c6c di€u kiQn lop hqc, k6t n6i v6i HSSV.

. c) Td chr?c bi6n so4n tdi'liQu hudng d6n sri dUng cho gi6o vi6n vd HSSV; tpp
hudn su dpng chuong trinh, img dpng vd c6ch thric thgc hiQn ddo tpo tryc tuy6n
cho gi6o vi6n;

d) Ho trg c6c <ti6u kign rrA 
"<v 

s0 vQt chdt, thict bi @hong hgc truc tuy6n,
m6y tfnh c6 trang bi camera, microphone; m6y 9hUp.anh, quay phim,....) cho c6c
khoa chuy€n m6n vd gi6o vi6n gi6ng dpy tryc ti6p (n6u co);

d) xdy dung quy ch6 dio tpo truc tuy6n, quy clinh 16 quydn vd trfch nhiQm
cta gi6o vi6n,.HSSV trong ddo t4o truc tuy6n ec Uao d6m ti6n dQ, ch6t luqng ddo
t4o theo ydu cdu;

e) ViQc t6 chfc diro tgo, ki6m tra d6nh gi5 k6t qu6 hgc tAp cria HSSV dugc
thgc hiQn theo quy dinh tai Thdng tu sd 3312018/TT-BLETBXH ngey 26 thtng
12 ndm 2018 cria BQ tru&ng BQ Lao dOng - Thuong binh vd Xe hOi ban hdnh euy
dinh vA ddo t4o trinlt dQ cai ding, trungi6p, ,o .6! theo hinh thric ddo tao tu xa,
tg hsc c6 hudng ddn vd Th6ng tu s6 }91}}|7ITT-BLDTBXH ngey 13 th6ng 3
ndm 2017 c:O;a BQ trucrng B0 Lao dQng - Thucrng binh vd Xa h0i quy dinh vc to
chilc thgc hi6n chucrng trinh ddo Qo trinh dQ trung c6p, trinh dd cao ding theo
ni6n ch6 ho{c theo phucmg thirc tich lfiy mO - dun hoac tfn chi; quy ch5 ki6l tra,
thi, x6t c6ng nhfln t6t nghi€p;

g) Thdi gian gi6ng day truc tuy6n bao gom: Thdi gian giang day trqc ti6p
(c6 th6 thuc hiQn tr6n Zoom Cloud Meeting,ho{c Hangouts Meet) vd thdi gian
gi6ng dpy gi6n ti5p bing viQc trao d6i, giAi d6p thdc mic vd giao bdi tpp iho



HSSV (co thd thqc hi$n tr€n Microsoft Teams hodc tr6n Google Classroom) vd
dugc tinh khoi lugng gi6ng dgy nhu lop hqc truyAn th6ng. Mgt ngay hoc trqc
tuy6n kh6ng n6n qu6 5 gid @5 phntlgid), trong d6 m5i gio hoc co t6i thi6u tt 20 -
30 phirt gi6ng dpy tryc tuyiin tr.uc t!6p (tr€n ZoomCloud Meeting ho{c Hangouts
Meet), thoi gian con lai d6 trao dOi, gi6i drip thdc mdc, giao bdi t4p cho Hssv
(tr€n Microsoft Teams ho{c tron Google classroom) vd nghi giii lao.

h) Thdi gian hgc tQp vd c6c hopt dOng trong mdt ngdy hgcrryc tuy6n co th6
thgc hiQn linh hoat tiy thuQc vdo di,iu ki6n vd hodn cinh thgc t6 ctra trmg trudng
do hiQu tru6rng quy6t dinh. Trudng hqp viQc truy cpp internet cria HSSV kh6ng
6n dlnh thi khdng thgc hiQn giing dpy tryc tuy5n truc titip (trOn Zoom Cloud
Meeting ho[c Hangouts Meet). Gi6o vi6n thgc hiQn gi6ng day tryc tuy6n gi6n titip
bdng viQc t6i dtr liOu bdi gi6ng (video, tdi liQu gi6ng day, hoc tfp, tham khio.v.v..)
16n c6c lcrp hgc tryc tuy6n (Microsoft Teams ho{c tr6n Googl" Clurrroom) vdr
giao nhiQm vU cho HSSV thuc hiQn

i) Thucrng xuy6n, dinh ki ki6m tra, d6nh gi5 viQc tri6n khai thuc hiQn ddo
tpo tryc tuypn trong trudng c16 kip thoi di6u chinh, rut kinh nghiQm, c6i thiQn,
nang cao chat lugng ddo t4o truc tuy6n;

. 
k) 86o c6o vigc t6 chuc ddo tao truc tuy6n tai trudrng ,rA tOng cr,rc Gi6o duc

i^
nghe nghiQp (qua Vp Ddo tpo chinh quy) ddi vdi truong cao ddng vd vO Sd Lao
clOng - Thucrng binh vd Xe hQi dia phucmg d6i vdi trudrng trung c6p d6 theo ddi,
qu6n ly, sau khi de t6 chric ddo t4o truc tuy6n;

r\ ,-.{ , a ' A. 'I) 'I'iep tuc duy tri, kdt hqp gita ddo tpo tryc tuy6n v6i ddo tao truy€n th6ng
khi HSSV di hoc tro lai; x6y dpg, ph6t tri6n he LMS chuy6n nghiQp cria trudng
k6t hgp vdi c6c chucrng trinh, img dgng dd tri6n khai.

Mgi v6n do cAn dugc hd trq ho{c th6ng tin, trao doi, giii cl6p tryc tuy6n dO
nghf c6c truong truy cflp vdo dia chi Website: https:/ldaotaocq.gdnn.sov.vn ver
tham gia DiSn ddn tr6n Website d,5 cluqc h5 trq.

, r. Trgn dAy ld mQt sti hudng da1 ung dUng CNTT trong t6 chfc ddo t4o tru6c
b6i cinh dich bpnh COVID-l9, dC nghi c6c trudng tich cuc, chu dQng tritin khai
thgc hi6n.l. r-ar/

/'

Noi nhQn:
- Nhu tr6n;
- Ldnh <lao B0 (dd b/c);
- Ldnh <tpo T6ng csc (d€ b/c);
- C6c So LDTB&XH (dC plh chi ttpo);
- Ddng Website Tdng cgc GDNN;
- Luu: VT, Vg DTCQ.
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